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From contact classes to online 
teaching: Managing the transition 
by Ms. Longa-Kaluba Banda



General overview
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• Approx. 1000 students were uploaded onto the platform 
in a week

• Device preparedness
• Sample survey for students- most had smart phones
• Staff without laptops were given desktops from 

computer lab
• Learning platform training

• For students; 2 weeks (20th March -6th April)
• For staff ; 1 week supplemented with tutorials on 

the phone
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Official platform



Knowledge retention
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Discussion boards
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Online labs- Lt



Example: Online lab exercise
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Flipped Classroom 
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Videoconferencing platforms
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Zoom discussion lectures 
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Ideal
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Challenges

Students
• Load-shedding / internet connectivity  (common to all)
• Overwhelmed with content
• Distractions during class time
• Anxiety to perform
• Not enough attention from lecturer

Lecturers
• Orientation time on learning platform/ video conferencing 

(common to all)
• Discussion forums
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